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Welcome to redspottedhanky.com 
redspottedhanky.com is an online travel retailer designed to help 
businesses (and leisure travellers) across the UK save time, hassle  
and money with their train ticket requirements.

Part of Atos Worldline UK Limited – a leading international IT services 
company – we are committed to helping businesses reduce their train 
travel spend as well as improving the management, monitoring and 
reporting of their train travel costs.

Moreover, we are endeavouring to make the whole purchasing process 
for business travellers easier.

The bottom line
In today’s uncertain climate, it’s your bottom line that really counts. 
Savings (by booking in advance with us) will be both significant  
and welcome.

We also believe that the implementation of our business account 
enables you to control, monitor and manage your train travel needs 
more effectively.

Rewarding loyalty
The redspottedhanky.com business account is the first ever business 
loyalty scheme that allows you to redeem points against any future 
train ticket purchase.

All business users will be given 1 point (worth 1 penny) for every full  
£1 spent on rail travel (excluding fees) – generating further savings 
down the line.
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Managing your train travel  
more effectively
redspottedhanky.com is an intuitive self service booking system that 
enables you to manage your train travel spend from individual users all 
the way up to business administrators.

The system provides a full monitoring and reporting capability that 
allows you to customise your account in respect to access rights, 
spend limits and any specific travel policies you wish to introduce.

A redspottedhanky.com credit account can entitle you to up  
to 45 days free credit.

Collecting your tickets
There are various ticket collection/delivery methods available  
to best suit your business requirements:

• �Collect the ticket with any credit/debit card along with the order 
confirmation number

• �Free collection from over 900 self service ticket machines at  
stations nationwide

• �Royal Mail First Class post when booked at least 6 days prior to travel

Account Management
Our business account is cost free with an account manager ready  
to help get you going. There are no set-up fees and no ongoing fees to 
use the service. An account manager will also be available for you to 
discuss your account’s performance and explore any future cost  
saving initiatives.
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Keeping you up-to-date
We are resolutely committed to providing you with the best value train 
fares online. Our Lowest Fare Finder ensures it – look out for it on the 
search results page.

Importantly, we will also benchmark our performance against market 
standards to ensure you continue to receive the best deals on your 
train travel needs.

Money saving tips, loyalty redemption opportunities and any new 
developments in the pipeline will be communicated to you via our 
business engagement programme.

Contact us today for further information or to set up your business 
account and start saving. redspottedhankycorporate@worldline.com
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